
Guide to superannuation for employers
Everything you need to know to help you help your staff

Your super obligations



Welcome
You play an important role in your 
employees’ future because the super you 
pay on their behalf can help prepare them 
for retirement. And in turn, HOSTPLUS 
plays a role in helping you to meet your 
super obligations.

This brochure provides you with a general 
introduction to your super obligations.

For more information:

1. Visit hostplus.com.au

2. Download our Employer guide – 
hostplus.com.au/employers

3. Call us on 1300 467 875.

We’re here for you
If you have any questions about any 
of the information in this brochure or 
HOSTPLUS in general, we’re here to help. 
Simply call 1300 HOSTPLUS (1300 467 875), 
8am – 8pm, Monday to Friday. Or email 
info@mail.hostplus.com.au any time.

Issued by Host-Plus Pty Limited ABN 79 008 634 704, AFSL No. 244392, RSEL No. L0000093, HOSTPLUS Superannuation Fund 
ABN 68 657 495 890 , RSE No. R1000054. The information contained in this document is general information only. This document does not 
and is not intended to contain any recommendations, statements of opinion or advice. In any event, the information in this document is 
general in nature and does not consider any one or more of your objectives, financial situation or needs. Before acting on this information, 
you should consider obtaining advice from a licensed financial adviser and consider the appropriateness of this information. You 
should obtain a copy of the HOSTPLUS Product Disclosure Statement (PDS) and consider the information in the PDS before making 
any decision about whether to acquire an interest in HOSTPLUS. The information contained in this fact sheet is current as at 3 July 2012
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Super guarantee

The Superannuation 
Guarantee (SG) 

is a Government 
initiative designed 

to provide most 
employees with 

a minimum level 
of super to help 

them save for their 
retirement

Super Guarantee 
(SG) contributions

By law, as an employer, you’re required to make 
SG contributions (payments) on behalf of most 
employees if they:

•	 Are between 18 and 69 years old (inclusive).

•	 Earn $450 or more (before-tax) in a calendar 
month; or earn $350 or more in a calendar month 
if an employee is under the Hospitality Industry 
(General) Award (HIGA) or Restaurant Award.

•	 Are under the age of 18 and work 30 hours or 
more a week and earn more $450 or more 
(before-tax) in a calendar month.

•	 Are employed on a full-time basis, part-time 
or casual basis (including those who are 
working in Australia temporarily)

•	 For a complete list of employee categories 
excluded from SG contribution requirements, 
please refer to our Employer Guide available at 
hostplus.com.au/employers

3
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Your obligations

The Government’s 
reforms will make 

our superannuation 
system stronger and 

more efficient, and 
will help 

to maximise 
retirement income 

for members

SG Legislation 
requires 

employers to make 
contributions to a 
complying super 

fund on behalf 
of each eligible 

employee

Stronger Super reforms

How much do I have to pay?

Stronger Super was announced by the Government on 
16 December 2010 and is one of the most significant 
reforms to superannuation since the introduction of the 
compulsory super contributions in 1992. The reforms 
are designed to improve the super system and feature 
the following key elements:

•	 The introduction of a simple cost-effective default 
superannuation product called ‘MySuper’;

•	 Improving the interaction between employers and 
super funds, making it easier, cheaper and faster 
through the SuperStream package of measures;

•	 Improving governance and integrity 
of the super system by clearly defining the 
duties of fund trustees and directors; and

•	 Improving the integrity of the self managed 
superannuation fund sector.

To find out more visit hostplus.com.au/news and 
select stronger super update.

The current minimum you must pay is 9% of the 
employee’s ordinary time earnings. If your employees 
are covered by an award or employment agreement 
which specifies a higher super contribution than 9%, 
you must pay the higher amount. Please note that recent 
Government announcements will require a gradual 
increase in the minimum Superannuation guarantee 
contribution levels. See page 5 for more on this.

For more information on ordinary time earnings or how to 
calculate SG, you can call the Australian Tax Office (ATO) 
on 13 28 64 or visit their website at www.ato.gov.au
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This measure will 
significantly increase 

future retirement 
incomes for 

Australian workers

Increase in SG from 9 to 12%

The Superannuation Guarantee (SG) rate will increase 
gradually with initial increments of 0.25% on 
1 July 2013 and on 1 July 2014. Thereafter further 
increments of 0.5% will apply annually up to 2019-20, 
when the SG rate will be set at 12%.

In addition, the SG age limit of 70 will be removed 
from 1 July 2013, and employers will be required 
to contribute to complying super funds for eligible 
mature age employees aged 70 and older.

Not sure how these changes impact you? Give us 
a call on 1300 HOSTPLUS (1300 467 875) we’d 
be happy to help.
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Many employees 
can choose 

which super fund 
their employer 

superannuation 
contributions are 

paid into

Super Choice

If your employee does not choose a fund, you must 
pay their super contributions into your default fund. 
However, please note that your employee may not be 
eligible under SG to choose a super fund if you pay 
superannuation for them under a:

•	 State industrial award;

•	 Preserved state agreement;

•	 Federal industrial agreement such as an Australian 
workplace agreement (AWA);

•	 Pre-reform AWA, pre-reform certified agreement, 
collective agreement;

•	 Old IR agreement, individual transitional 
employment agreement (ITEA); or

•	 Workplace determination, or enterprise agreement 
(these are defined terms in Federal industrial 
relations law);

If your employees are eligible for Super Choice and 
you don’t meet your Choice Obligations, you may 
be penalised, so it is in your best interest to keep 
records showing:

•	 You have offered a choice of superannuation fund 
to eligible employees and have provided them 
with a standard choice form within 28 days of the 
commencement of their employment;

•	 You have acted on your employees’ choice of 
super fund;

•	 The employer (default) fund meets the statutory 
death benefit insurance requirements.

Find out more about Super Choice at 
hostplus.com.au/employers

Your obligations
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Under the 
Superannuation 

Guarantee Act you 
are required to make 

at least quarterly 
Superannuation 

Guarantee payments 
on behalf of your 

employees, with the 
option to contribute 

as frequently 
as monthly

When do I have to make SG 
payments to employees?

The frequency of how often you make payments may 
vary depending on whether any of your employees 
are covered by an award or employment agreement 
that requires a certain payment frequency.

For the majority of employees, SG contribution due 
dates are listed below:

If you do not pay the required SG contributions, 
you will have to pay the Superannuation Guarantee 
Charge. This can be expensive as it is not tax 
deductible. There is also an administration charge 
of $20 per employee and an interest charge of 
10% per annum.

SG quarter
Due dates for 

payment of SG

Due date for 
payment of 

quarterly SG 
charge

1 Jul – 30 Sep 28 Oct 28 Nov

1 Oct – 31 Dec 28 Jan 28 Feb

1 Jan – 31 Mar 28 Apr 28 May

1 Apr – 30 Jun 28 Jul 28 Aug
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Employers 
will disclose on 
payslips when 
contributions 

are paid

Super contributions to 
appear on payslips

This new measure is likely to apply from 1 July 2013^ 
to ensure employee super entitlements are being 
met and provide an early warning if superannuation 
entitlements are not being paid.

As part of the stronger super reforms, there 
will be a requirement to report when the 
Superannuation Contributions are actually made 
on employee’s payslips.

Find out more about Super Contributions on payslips 
and when this change will take place at 
hostplus.com.au/payslips.

Payslip messaging

You might also like to consider using your 
payslips as an opportunity to help your staff 
keep informed about their super accounts 
more regularly, by including an additional 
message like this:

“Want to know your HOSTPLUS superannuation 
account balance? It’s easy to log-in on the spot 
to check your balance, change your details, 
update your investment strategy and more at 
hostplus.com.au/login”

Find out more about your obligations by visiting 
hostplus.com.au/your-obligations

Your obligations

^ This date is subject to any further Government consultation 
with the industry.
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Reportable 
Employer 

Superannuation 
Contributions (RESC) 
what it means to you 

as an employer

Reportable employer 
superannuation contributions (RESC)

For any employees taking advantage of government 
initiatives – such as co-contribution, family tax 
benefits and child support payments – you’ll need 
to report certain super payments you make 
on behalf of your employees.

Generally, you’ll need to list certain super contributions 
on employee’s PAYG Payment Summary if they have 
an ability to influence the amount of:

•	 Salary sacrifice contributions your employee has 
asked you to make from their before-tax pay

•	 Additional employer contributions that your 
employee has specifically negotiated with you.

Once the contributions are reported, the ATO will 
use these amounts to work out the various 
Government benefits they are entitled to.

Let us make your job easier

Our dedicated employer solutions team provides 
a full range of services for our HOSTPLUS 
employers. It’s our business to make super 
clear and easy for you.

Simply contact us on 1300 HOSTPLUS 
(1300 467 875) today to find out how we 
can help you.

Prefer to go online? Visit hostplus.com.au/
employes to have a look at the ways we 
can help take the work out of managing your 
Super obligations.
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As a HOSTPLUS 
participating 

employer, you have 
a responsibility 

to record all 
employees TFN’s

Providing employees 
Tax File Numbers (TFN)

When an employee starts working for you, they 
usually complete a TFN declaration form that contains 
the employee’s TFN. You have to pass on your 
employee’s TFN to their super fund within 14 days of 
receiving the Tax File Number declaration form from 
your employee, or when you make the first payment 
to the fund after receiving the TFN, whichever occurs 
last. This rule only applies if you have to make a 
super payment for that employee.

If your new employee gives you their TFN, it’s 
important you pass it on to their fund so:

•	 You’ll avoid penalties;

•	 HOSTPLUS can avoid paying an extra 31.5% 
tax on the amounts they receive (the tax would 
come out of your employee’s account);

•	 Your employee won’t miss out on any possible 
super co-contribution payments;

•	 HOSTPLUS can accept employees’ personal 
contributions; and

•	 It’s easier for your employee to keep track 
of their super.

Out on the road

While based in major cities, our team of 
dedicated Employer Solutions Consultants and 
Managers, regularly travel to outer suburbs 
and regional areas to help all members and 
employers get the most out of their super.

To find out how we can help you; call us on 
1300 HOSTPLUS (1300 467 875) or visit 
hostplus.com.au/employers

Your obligations
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Heads-up about 
auto-consolidation

Auto-consolidation 
of super accounts

From 1 January 2014 inactive superannuation 
accounts with less than $1,000 will automatically be 
rolled over into their owners’ active accounts using 
the member’s TFN as the unique identifier.

These measures are designed to enable individuals 
to be reunited with their super, whether it is sitting in 
a lost account or in multiple accounts across various 
funds, and potentially, to help them avoid paying 
multiple member fees.

If you’d like to help your employees get their super 
together and stop paying multiple member fees, the 
HOSTPLUS online rollover tool can find their lost 
super with an automatic ATO SuperSeeker search and 
helps fill in the details of the funds they already know 
they have super with. Visit hostplus.com.au/rollover 
to find out more.

At your service – the Employer Business Centre

As HOSTPLUS, it’s our business to make 
super clear and easy for you. We offer a range 
of flexible ways to provide contribution and 
payment details. We are also here to serve you, 
providing local assistance, including worksite 
presentations and over-the-phone help, with a 
HOSTPLUS office in every state and territory.
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HOSTPLUS aims to 
provide assistance 
whenever we can; 

here are some 
of our frequently 
asked questions

Top FAQ’s

How do I join HOSTPLUS?

In less than 10 minutes, you can become a 
registered HOSTPLUS employer and obtain details 
to make a payment straight away if you need to. It’s 
easy to join using our online Join and Pay tool at 
hostplus.com.au/employer/join

How do I make a payment to HOSTPLUS?

There are two parts to making a payment to 
HOSTPLUS – you need to submit contribution 
details for your employees and then make your actual 
payment. We also offer a range of different payment 
option, including online payment options. You can 
find more information online at hostplus.com.au/
employers

How do I submit my payments/contributions 
electronically/online?

You can submit your contribution payments in two 
ways through:

•	 SuperSite – best suited for employers with less 
than 30 employees; you’re able to submit your 
contribution advice online, view payment history 
and much more.

•	 Super FileManager – best suited for employers 
with more than 30 employees; if you have an 
electronic payroll system, you can upload your 
payroll files online.

Find out more about getting started with online 
payment at hostplus.com.au/pay-online

Your questions answered
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How do I make a one-off payment?

If you don’t plan on making regular payments to 
HOSTPLUS, you can make a one-off payment online 
at hostplus.com.au/employer-business-centre/join

How do I make a payment for an employee who 
hasn’t provided their member number?

If your employee has not provided you with their 
HOSTPLUS member number, you can still make 
payments for them as long as you have these details 
when you make your first payment:

•	 Full name

•	 Address

•	 Date of birth

•	 Tax file number

What are the different ways I can make 
payments?

Once you’ve submitted your contribution details, 
we will accept BPAY®, Electronic Funds Transfer (EFT), 
Direct Debit, Cheque, POSTbillpay® or cash for 
your payments.

For more information on payment options and how 
to pay visit hostplus.com.au/payment-options

® Registered to BPAY® Pty Ltd ABN 69 079 137 518

® Owned and operated by Australian Postal Corporation 
(ABN 28 864 970 579).



Need help?
Visit hostplus.com.au/employers or call 
us on 1300 HOSTPLUS (1300 467 875)

We’ll be happy to answer your questions 
about your super obligations.
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